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d) OPIE does not charge a fee for access to personal information.  The exception is re-
prints of certification documentation previously supplied.

e) With regard to the correction of personal information held:
i. should OPIE be satisfied that information is inaccurate, out of date, incomplete,

irrelevant or misleading, OPIE will take such steps as reasonable to correct 
the information to ensure that, having regard to the purpose for which it is 
held, the information is accurate, up-to-date, complete, relevant and not 
misleading.  

ii. Should OPIE refuse to correct information, OPIE will give written notice to the
individual that sets out: 

 The reason for refusal
 The mechanisms available to complain about the refusal; and
 Any other matter prescribed by the regulations.

4. OPIE Responsibilities

CEO of OPIEensures that all employeesare made aware of this policy and its underpinning 
legislative requirements, and comply with this policy at all times.   

CEO ofOPIEensures that all students have access to and awareness of this policy. 

5. Records Management

All personal information and records are maintained in accordance with Records 
Management Policy.  (See Records Management Policy)   

6. Monitoring and Improvement

All practices for Privacyare monitored by the CEO of OPIE and areas for improvement 
identified and acted upon. (See Continuous Improvement Policy)  
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